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Abstract 

Effective governance is crucial for accountability, transparency, and efficiency 
within the public sector. Originating from corporate governance principles like 
accountability and transparency, it expanded to the public sector, exemplified by 
frameworks such as the UNDP's good governance initiative. Its implementation 
faces diverse challenges globally, including corruption in emerging nations and 
bureaucratic efficiency in affluent ones, highlighting the need for a 
comprehensive analysis of its determinants. This study aims to uncover the 
determinants influencing governance and their effects on public accountability, 
operational efficiency, and social welfare. This research employs a Systematic 
Literature Review (SLR) methodology following PRISMA principles. A Scopus 
database search using keywords "Governance" and "Ministry OR Central 
Government OR Department OR Federal" initially yielded 281 articles, 
subsequently refined to 83 relevant articles. Bibliometric analysis using VOS 
viewer identified "Governance" as a central theme, closely linked to 
"government" and "ministry," and indicated a rising research interest from 2010 
to 2024. The synthesis of findings reveals that key determinants of governance 
include stakeholder engagement, robust leadership, policy quality, public 
participation, and fiscal resources. These factors significantly enhance 
accountability and transparency, improve policy quality and service efficiency, 
mitigate corruption, and contribute to economic efficiency and an improved 
quality of life. Future governance research should focus on multilateral 
coordination, technology application (e-government, big data), adaptive 
leadership, decentralization, and sustainable natural resource management to 
address global challenges.  

Kata Kunci: 

Akuntabilitas; 
Tata Kelola; 
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Publik; 
Systematic 
Literature 
Review (SLR); 
Transparansi 

Abstrak 

Tata kelola yang efektif sangat penting untuk akuntabilitas, transparansi, dan 
efisiensi sektor publik, berakar dari prinsip-prinsip tata kelola perusahaan 
seperti akuntabilitas dan transparansi, lalu meluas ke sektor publik dengan 
kerangka kerja seperti UNDP. Penerapannya menghadapi tantangan di 
berbagai negara, termasuk korupsi di negara berkembang dan efisiensi 
birokrasi di negara maju, yang menyoroti kebutuhan analisis komprehensif 
tentang determinannya.  Studi ini bertujuan mengidentifikasi determinan tata 
kelola dan dampaknya terhadap akuntabilitas publik, efisiensi operasional, 
serta kesejahteraan sosial. Penelitian ini menggunakan metodologi Systematic 
Literature Review (SLR) berdasarkan prinsip PRISMA.  Pencarian dilakukan 

mailto:muslikun@gmail.com


Jurnal Ilmiah Gema Perencana 

Determinants of Governance: A Systematic Literature Review…; Pages 723-748 [Muslikun et.al.] 

 

 

724 | Jurnal Ilmiah Gema Perencana 

di database Scopus dengan kata kunci "Governance" dan "Ministry OR Central 
Government OR Department OR Federal", menghasilkan 281 artikel yang 
kemudian disaring menjadi 83 artikel relevan. Analisis bibliometrik 
menggunakan VOSviewer mengidentifikasi "Governance" sebagai tema 
sentral, terkait erat dengan "government" dan "ministry", serta menunjukkan 
tren peningkatan minat penelitian dari tahun 2010 hingga 2024. Hasil sintesis 
menunjukkan faktor-faktor penentu tata kelola meliputi keterlibatan 
pemangku kepentingan, kepemimpinan yang kuat, kualitas kebijakan, 
partisipasi publik, dan sumber daya fiskal.  Faktor-faktor ini secara signifikan 
meningkatkan akuntabilitas dan transparansi, kualitas kebijakan dan efisiensi 
layanan, mengurangi korupsi, serta meningkatkan efisiensi ekonomi dan 
kualitas hidup.  Ke depan, penelitian tata kelola perlu berfokus pada koordinasi 
multilateral, aplikasi teknologi (e-government, big data), kepemimpinan 
adaptif, desentralisasi, dan pengelolaan sumber daya alam berkelanjutan 
untuk mengatasi tantangan global. 

 

INTRODUCTION 

Background of the Problem 

Effective governance is a crucial component for guaranteeing accountability, openness, and 
efficiency within the public sector (Appiah-adu, 2012; Hajiloo & Doroudi, 2021; Hong, 2017). 
This concept was initially implemented within corporate governance to regulate the 
interactions of shareholders, managers, and the board of directors in a corporation (Doern, 
1993; Evans, 1991; Fredriksson & Gaston, 2000; Hu et al., 2020; Leong, 2018). Corporate 
governance originated in the 20th century concurrent with the expansion of major 
corporations characterized by a separation between shareholders and business management 
(Edokpolor & Imafidon, 2019; Hooge et al., 2022; Howlett & Newman, 2010; Lee, 2015; 
Macdonald et al., 2020; Taylor, 1997). Adrian Cadbury was a principal proponent of this notion, 
having issued the Cadbury Report in the UK in 1992, which underscored the significance of 
accountability and openness in corporate governance to safeguard the interests of shareholders 
and other stakeholders (Martineau et al., 2022; O’Boyle & Shilbury, 2016; Omar et al., 2022; 
Razin & Sadka, 2021; Stewart et al., 2012). 

Following the increased focus on corporate governance, the term governance was subsequently 
applied to the public sector, particularly to characterize the management of state resources and 
public services by the government (Atiya et al., 2021; Davies & Ramia, 2008; Edler & 
Kuhlmann, 2008; Kalifeh et al., 2011). The United Nations Development Programme (UNDP) 
introduced the phrase good governance in 1997, underscoring its significance within the realm 
of governance (Ayres & Pearce, 2004; Brotestes Panjaitan et al., 2019; Macauslan & Addison, 
2010; Pasynkov, 2020; Regoliosi & d’Eri, 2014). The UNDP asserted that effective governance 
must address societal needs in a just, transparent, and efficient manner (Capano, 2015; Macey, 
2005; McCarthy, 2014; Painter, 2001; Ramage & Armstrong, 2009). This notion encompasses 
values including participation, responsibility, openness, law enforcement, and societal 
responsiveness (Eufemia et al., 2023; Lopez et al., 2018; McGuire, 2009; Menéndez Weidman, 
2001). Effective governance underscores the significance of inter-sectoral coordination in 
formulating policies with widespread implications (Flath et al., 2023; Lee, 2015; Russel & 
Jordan, 2007). 

The application of governance concepts in the public sector encounters diverse problems 
across different nations (Nelles, 2013; Sheikh et al., 2021; Volden & Andersen, 2018). In 
emerging nations, corruption constitutes a primary impediment to the attainment of effective 
governance (Buta et al., 2020; Hønneland & Jørgensen, 2005; Roth, 2013). The failure to 
administer public resources effectively and transparently leads to a lack of faith in 
governmental institutions (Perellon, 2001; Reiss, 2014; Swaroop et al., 2000). Conversely, 
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affluent nations encounter issues related to enhancing bureaucratic efficiency to improve 
public services and augmenting openness in public sector administration (Marzano & 
Castellini, 2018; Rogers, 2007; Swaroop et al., 2000; Wang, 2018). This phenomena indicates 
that governance necessitates a comprehensive analysis of the forces influencing it, both within 
and internationally (Steel & Lovrich, 1986; Swaroop et al., 2000; Tosun, 2018; Ulibarri, 2015; 
Wang, 2018).  

Internal elements, including the proficiency of human resources, significantly influence the 
quality of governance(Espinosa, 2018; Facchini & Fia, 2021; Wu & Chu, 2021) . The education 
and training of public officials are essential for the effective and sustainable implementation 
of programs (Wang, 2018; Zavadskaya & Shilov, 2021; Zhu et al., 2022). Moreover, in the 
current digital age, the presence of information technology infrastructure, such as e-
governance, is a crucial element in enhancing transparency and accessibility of public services 
(Lewis & Marsh, 2012; Liu, 2020; Webb, 2007). This technology enhances data management 
efficiency and enables the monitoring of applied regulations (Eufemia et al., 2023; Felder & 
Tamtik, 2023; Flath et al., 2023). Nonetheless, obstacles pertaining to technological resistance 
and implementation-related technical issues must be surmounted to guarantee the success of 
e-governance programs (Conteh, 2013; Harrington & Slann, 2011; Zhao & Leibold, 2020). 

This study seeks to uncover the determinants influencing governance and to comprehend its 
effects on public accountability, operational efficiency, and social welfare. This technique is 
anticipated to enhance the development of a more comprehensive conceptual framework on 
governance. This project will assemble a synthesis of data to establish a foundation for future 
research and offer insights into the evolution of governance. This article use a Systematic 
Literature Review (SLR) methodology to gather, analyze, and synthesize information from 
many studies pertinent to this subject. This essay seeks to address three primary inquiries: 

1. What are the determining variables that determine governance? 

2. What is the effect of these determinant factors? 

3. What is the anticipated trajectory of governance research in the future? 

 

Identification of Problems 

Effective governance, as established in the introduction, is foundational for fostering 
accountability, transparency, and efficiency within the public sector. While its theoretical 
underpinnings are well-defined, rooted in corporate governance principles and expanded 
through frameworks like the United Nations Development Programme's (UNDP) good 
governance initiative, its practical implementation across diverse contexts presents significant 
challenges. The existing literature often highlights a persistent gap between the ideal state of 
good governance and the realities observed in various governmental settings, both in 
developing and developed nations. 

Specifically, despite the widely acknowledged benefits of good governance, instances of 
corruption, bureaucratic inefficiencies, and a lack of public trust continue to undermine its 
effectiveness. These recurring issues suggest that the determinants influencing successful 
governance are complex and multifaceted, and their interplay is not yet fully understood. While 
individual studies may examine specific factors or contexts, a comprehensive and systematic 
synthesis of these determinants and their broader ramifications on public accountability, 
operational efficiency, and social welfare remains limited. 

Therefore, this systematic literature review seeks to address the following critical gaps and 
problems: 
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1. Lack of a Comprehensive Synthesis. There is a need for a consolidated understanding of 
the various determinants of governance, transcending fragmented individual studies. A 
systematic approach will identify and synthesize these factors comprehensively. 

2. Unclear Interplay of Determinants. While some determinants are known, the precise 
mechanisms and interactions through which they collectively influence governance 
outcomes (e.g., accountability, transparency, efficiency) are not explicitly articulated in a 
synthesized manner. 

3. Identification of Research Gaps for Future Inquiry. Despite extensive research, there 
remains a need to clearly delineate existing research gaps and propose concrete avenues 
for future investigations that can advance both theoretical understanding and practical 
application of good governance principles. 

By systematically reviewing and synthesizing the existing literature, this study aims to narrow 
the research focus from the broad concept of governance challenges to specific, answerable 
questions regarding its determinants and their impact. This will contribute to a more robust 
theoretical framework and provide practical insights for policymakers and practitioners 
striving to enhance governance effectiveness globally. 

 

Formulation of the Problem 

Building upon the identified gaps and challenges in the existing literature regarding 
governance, this systematic literature review aims to provide a focused and comprehensive 
understanding of the determinants of governance and their implications. To achieve this, the 
study seeks to answer the following specific research questions: 

1. What are the key determinants of governance identified in the existing academic literature? 
This question seeks to systematically extract and categorize the various factors or 
conditions that research indicates contribute to or influence the quality and effectiveness 
of governance. 

2. How do these identified determinants impact the outcomes of governance, particularly in 
terms of public accountability, operational efficiency, and social welfare? 
This question aims to synthesize the causal or correlational relationships between the 
identified determinants and the tangible results of governance, focusing on the specific 
outcomes relevant to public sector performance and societal well-being. 

3. What are the current research gaps concerning the determinants of governance, and what 
avenues for future research can be proposed to advance the understanding and practice of 
good governance? 
This question is forward-looking, seeking to identify unexplored areas, methodological 
limitations, or emerging themes that warrant further investigation, thereby providing a 
clear agenda for subsequent academic inquiry. 

These questions will guide the systematic review process, from data extraction and synthesis 
to the interpretation of findings, ensuring that the research remains focused and delivers clear, 
evidence-based answers to the central problems identified. 

 

Research Objectives and Benefits 

Research Objectives 

Based on the identified problems and the formulated research questions, this systematic 
literature review aims to achieve the following specific objectives: 

1. To identify and synthesize the key determinants of governance as evidenced in the existing 
academic literature. This objective seeks to systematically extract and categorize the 
various factors (e.g., stakeholder involvement, leadership, policy quality, public 
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participation, fiscal resources) that are consistently found to influence the effectiveness 
and quality of governance across different contexts. 

2. To analyze the impact of these identified determinants on critical governance outcomes, 
specifically focusing on public accountability, operational efficiency, and social welfare. 
This objective aims to delineate the mechanisms and extent to which each determinant 
contributes to or detracts from these crucial aspects of good governance. 

3. To delineate current research gaps within the discourse on governance determinants and 
propose a future research agenda. This objective will identify unexplored areas, 
methodological limitations in existing studies, and emerging themes that warrant further 
investigation, thereby providing clear directions for subsequent academic inquiry and 
practical application. 

These objectives serve as a roadmap for the entire research process, guiding the selection of 
literature, data extraction, analysis, and the ultimate interpretation of findings to provide 
comprehensive answers to the research questions. 

 

Research Benefits 

This systematic literature review is expected to yield several significant benefits, contributing 
to both theoretical understanding and practical application of good governance principles: 

1. Theoretical Contribution. This study will contribute to the body of knowledge by offering 
a comprehensive and synthesized framework of governance determinants. By 
consolidating fragmented findings, it will help build a more robust theoretical 
understanding of how various factors interact to shape governance outcomes, potentially 
informing new conceptual models. 

2. Practical Implications for Policymakers and Practitioners. The identification and analysis 
of key determinants will provide valuable insights for policymakers, government officials, 
and practitioners. Understanding which factors are most critical for effective governance 
can inform the design and implementation of targeted reforms, policy interventions, and 
capacity-building initiatives aimed at enhancing public accountability, efficiency, and 
service delivery. 

3. Guidance for Future Research. By explicitly outlining existing research gaps and 
proposing a forward-looking research agenda, this study will serve as a crucial reference 
point for future academic endeavors. It will help direct researchers toward under-explored 
areas, encourage interdisciplinary approaches, and foster more impactful studies on 
governance. 

4. Enhanced Public Understanding. The findings can contribute to a more informed public 
discourse on the complexities of governance. By clarifying the factors that contribute to 
good governance, it can empower citizens to better understand and demand accountability 
from their institutions. 

5. Benchmarking and Performance Improvement. Organizations and governments can 
utilize the synthesized determinants as a benchmark to assess their current governance 
practices, identify areas for improvement, and develop strategies to address specific 
weaknesses, thereby fostering continuous improvement in their governance frameworks. 

Ultimately, this research aims to provide a foundational understanding that can assist efforts 
to strengthen governance systems globally, leading to more transparent, accountable, and 
effective public sectors that better serve societal needs. 

 

THEORETICAL AND CONCEPTUAL FRAMEWORK 

A robust theoretical and conceptual framework serves as the intellectual backbone of any 
research, providing a systematic lens through which phenomena are observed, analyzed, and 
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interpreted. This section outlines the theoretical underpinnings that inform our understanding 
of governance and develops a conceptual model that guides this systematic literature review. 

 

Theoretical Framework 

The study of governance is inherently interdisciplinary, drawing from various established 
theories in political science, public administration, economics, and sociology. Our theoretical 
framework is primarily anchored in New Public Management (NPM) and Good Governance 
Theory. 

New Public Management (NPM) emerged in the 1980s and 1990s as a set of reforms aimed at 
improving the efficiency and effectiveness of public services by drawing on ideas and practices 
from the private sector (Hood, 1991). Key tenets of NPM include a focus on results, market-
like mechanisms, performance management, disaggregation of public sector entities, and 
professional management in the public sector. While NPM primarily focuses on the 'how' of 
public administration, its emphasis on efficiency, accountability, and performance directly 
relates to the operational aspects of governance. 

Good Governance Theory, as popularized by international organizations like the World Bank 
and the United Nations Development Programme (UNDP), provides a broader normative 
framework (World Bank, 1992; UNDP, 1997). This theory extends beyond mere efficiency to 
encompass dimensions such as participation, rule of law, transparency, responsiveness, 
consensus orientation, equity, effectiveness and efficiency, and accountability (UNDP, 1997). 
It posits that governance is not merely about government, but about the interactions and 
relationships between state, market, and civil society actors in the provision of public goods 
and services. Good Governance Theory, therefore, offers a comprehensive ideal against which 
governance practices can be measured, highlighting the multi-stakeholder nature and ethical 
dimensions crucial for sustainable development. 

These two theories provide complementary perspectives. NPM offers insights into the 
administrative and managerial determinants of governance quality, emphasizing internal 
organizational factors and performance. Good Governance Theory, on the other hand, provides 
a macro-level understanding, highlighting external factors like public participation, rule of law, 
and broader societal influences on governance outcomes. Together, they form a robust 
theoretical lens through which to identify and analyze the various determinants of governance. 

 

Conceptual Framework 

Building upon the theoretical foundations of NPM and Good Governance Theory, this study 
develops a conceptual framework that specifically illustrates the relationships between the 
identified determinants of governance and its desired outcomes. This framework serves as a 
practical map for the systematic review, guiding the extraction and synthesis of relevant 
information. 

Our conceptual framework posits that effective Governance Outcomes (e.g., enhanced public 
accountability, improved operational efficiency, and increased social welfare) are influenced 
by a range of Determinants of Governance. These determinants can be broadly categorized, as 
identified in the literature, to include: 

1. Stakeholder Engagement. The active involvement and collaboration of various actors, 
including citizens, civil society organizations, private sector entities, and different levels of 
government (Pierre, 2011). This aligns with the participatory dimension of Good 
Governance Theory. 

2. Leadership and Political Will. The presence of strong, ethical, and committed leadership 
within public institutions, coupled with the political will to enact necessary reforms and 
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ensure compliance (Osborne & Gaebler, 1992). This connects to the effectiveness and 
responsiveness aspects of governance. 

3. Policy Quality and Institutional Design. The clarity, coherence, and evidence-based nature 
of public policies, along with the robustness and transparency of institutional structures 
and regulations (Rhodes, 1997). This relates to the rule of law and efficiency principles. 

4. Public Participation and Transparency. Mechanisms that enable citizens to participate in 
decision-making processes and access government information, fostering openness and 
reducing opportunities for corruption (Fung & Wright, 2003). This is a core pillar of Good 
Governance. 

5. Fiscal Resources and Management. The availability of adequate financial resources and 
their efficient, accountable, and transparent management (Pollitt & Bouckaert, 2011). This 
underpins the efficiency and accountability dimensions. 

The interplay of these determinants is dynamic and context-dependent. While the theoretical 
framework provides the broad lens, the conceptual framework specifically operationalizes 
these theoretical constructs into measurable components relevant to our research questions. 

 

METHODOLOGY 

This study employs a Systematic Literature Review (SLR) methodology in accordance with 
PRISMA principles, utilizing a search technique to refine the selection of pertinent literature. 

 

Literature Review 

The initial phase of literature selection is Identification, during which a literature search is 
conducted in the Scopus database with pertinent keywords, specifically "Governance" and 
"Ministry OR Central Government OR Department OR Federal." A total of 281 pertinent 
articles were identified for further filtration. 

 

Defining Inclusion and Exclusion 

The final phase of this systematic literature review involves the Screening process, during 
which identified articles are meticulously chosen according to predefined inclusion and 
exclusion criteria. Exclusion criteria specifically encompassed publications released outside 
the 2010 to 2024 timeframe, along with those not available in English or presented as chapter 
books, newspapers, editorials, or brief surveys. This initial filtering significantly reduced the 
number of articles to 136. The screening procedure then proceeded with a comprehensive full-
text evaluation, which led to the exclusion of several articles due to inaccessible Digital Object 
Identifiers (DOIs) or the inability to access them in open-access format; thirteen papers were 
removed for this reason. Additionally, seven papers were further excluded for failing to possess 
a valid DOI or for being non-journal publications. Following this rigorous selection process, a 
total of 83 articles were maintained and accepted for further analysis in this study, aligning 
with all established criteria. These final publications are available for download in PDF or 
open-access format and fulfill all requirements for systematic analysis. This entire process 
adhered to the PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-
Analyses) guidelines to systematically gather and analyze pertinent literature, thereby 
ensuring valid and trustworthy findings (Moher et al., 2009). 

 

PRISMA Diagram 

Figure 1 displays a PRISMA diagram (Page et al., 2021), delineating the phases tailored for the 
systematic review of qualitative literature. This PRISMA flowchart delineates the progression 
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of information through each phase of the systematic review. The graphic presents the total 
number of records identified, those incorporated into the study, and those omitted, along with 
a rationale for the exclusions. 

 

Figure 1. PRISMA Diagram 

The literature selection strategy in this study pertains to the processes delineated in the 
PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) diagram. 

 

Bibliometric Mapping and Visualization 

This study presents a bibliometric analysis to determine the linkages among 83 articles under 
examination. This network analysis is predicated on the linkages established via literature 
citations. The authors employed VOSviewer software for bibliographic clustering to analyze 
the citations of the analyzed publications. This grouping assesses the similarity of several 
articles by finding shared references, including keywords, employed theories, and government 
sectors (Manetti et al., 2021). The diameter of the dots on each node signifies the weight 
established according to the degree of similarity identified among publications. This method 
has demonstrated efficacy in emphasizing notable research contributions and delineating the 
scope of associated publications. 

 

Figure 2. Results of Network Visualization - VosViewer 
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According to the network diagram presented in Figure 2, the subsequent bibliometric scientific 
analysis can be derived from the data: 

"Governance" emerges as a fundamental theme linked to several other terms, including 
government, role, ministry, and article. This indicates that governance is a highly 
significant subject and the primary emphasis of current research. The association with 
numerous terms signifies that the notion of governance is crucial in various studies 
addressing public policy and government sector management. 

The term "government" is closely associated with "governance," indicating that several studies 
concentrate on public sector management and the government's organization, administration, 
and execution of policies across diverse sectors. The government, at both national and local 
levels, is a pivotal entity in discussions concerning good governance. 

The terms "ministry" and "role" are closely associated with "governance," indicating that 
several research examine the function of ministries or government agencies in policy 
implementation and their impact on governance efficacy. This research concentrates on the 
operational dynamics of the government and specific ministries in the effective management 
of policies. 

The terms "article" and "paper" signify that academic journal articles serve as the primary 
medium for research in this domain. The correlation among "article," "governance," and 
"government" suggests that the predominant body of research is disseminated as scientific 
papers, serving as the primary resource for comprehending governance. 

The color distribution in the image, covering the period from 2012 to 2016, indicates a distinct 
pattern of growing interest in the examination of governance and its effects on several sectors. 
This signifies that throughout this period, an increasing number of research have sought to 
investigate the application of governance principles across diverse countries and sectors. 

The terms "process" and "issue" indicate that numerous studies emphasize the procedures 
involved in governance implementation and the challenges that emerge, including bureaucracy, 
efficiency, and transparency. These difficulties are intricately connected to the obstacles in 
attaining effective government. 

This bibliometric analysis indicates that governance is the central topic linking numerous 
elements, including government, the function of ministries, and the policy process. Current 
study emphasizes the implementation of good governance principles by governments, with 
several publications addressing the processes and associated challenges, particularly with 
efficiency and openness. Research trends indicate an increasing interest in comprehending 
governance through a more systematic and evidence-based methodology. 

 

Figure 3. Results of Overlay Visualization - VosViewer 
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According to Figure 3 and the accompanying visualization, the following is a bibliometric study 
of the data: 

"Governance" serves as the focal point in this visualization, linked to several other subjects, 
including government, role, ministry, and article. This indicates that governance is a 
fundamental notion prevalent in the literature about governance studies. The prominence 
of governance indicates that nearly all examined papers concentrate on the 
implementation, comprehension, or assessment of governance across many governmental 
contexts, spanning from central to local government levels. 

The terms "Government" and "Ministry" are the two keywords most frequently associated with 
"governance". This indicates that numerous research concentrate on the function of 
government, particularly ministries, within the governance framework. The government, as 
the primary institution engaged in policy formulation, is crucial in executing governance 
principles at both the national (central government) and regional (local government) levels. 

Terms like "process" and "case" suggest that several research examine the execution of 
decision-making in governance. The term "case" underscores the significance of case studies 
as a methodological approach in governance research, demonstrating the practical application 
of governance theory within a particular environment. The terms "study" and "article" signify 
that most of the examined material consists of scholarly papers concentrating on the 
advancement of governance theory and practice. This verifies that research in this domain 
predominantly use a qualitative methodology or comprehensive case studies, with findings 
disseminated as articles in scholarly journals. 

The colors in the image depicting the time range from 2011 to 2015 indicate a rise in interest 
in governance over this interval. Keywords associated with "process," "article," and 
"government" have expanded over time, indicating a heightened focus on this subject in 
scholarly publications. This may suggest a heightened recognition of the significance of 
governance in recent years, accompanied by an increase in studies analyzing its execution and 
developing policy recommendations. 

Analysis of the "issue" associated with other keywords reveals that numerous research address 
certain challenges in governance, including resource management, accountability, 
transparency, and governmental efficacy. These studies examine the obstacles to the 
implementation of effective governance in practice. 

The visualization from 2011 to 2015 illustrates an increased focus on governance, signifying 
advancements in study within this field. Recent buzzwords signify an increased focus on the 
"role" dimension of government, including "case studies" that evaluate the efficacy or 
shortcomings of governance in both local and national contexts. 

Figure 3 illustrates that governance is a pivotal subject in numerous studies concerning the 
interaction between government and society, as well as the function of ministries in policy 
administration. The decision-making process and case studies are essential for comprehending 
the implementation of governance in different countries. Emerging research trends indicate a 
growing focus on the government's involvement in executing principles of good governance. 
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Figure 4. Results of Density Visualization - VosViewer 

The subsequent information is derived from the generated density visualization. Figure 4 
presents a bibliometric scientific analysis that illustrates the representation of keywords and 
their interrelationships within the framework of governance. 

"Governance" is the predominant keyword in this network. The prominence of the term 
"governance" is evident, as it is centrally positioned and highlighted with greater intensity (in 
yellow). Governance is a fundamental term that includes various interconnected subjects, such 
as government, roles, and ministries. Their role as the focal point of this interaction suggests 
that the majority of research in this literature concentrates on the implementation, assessment, 
and theoretical frameworks of governance within the public sector, particularly in 
governmental administration and oversight. 

The term "government" is prominently included, underscoring its significance in the execution 
of effective governance concepts. The robust relationship between governance and government 
demonstrates that several studies concentrate on the pivotal role of government, at both 
national and regional levels, in executing laws and regulations. 

The terms "ministry" and "role" indicate that the literature examines the significant function 
of ministries and governmental institutions in the administration of the public sector. The 
government, in this context, not only formulates policies but also plays a crucial role in 
ensuring their execution in alignment with governance ideals, such as accountability and 
openness. The terms "process" and "case" are pertinent to governance, suggesting that several 
studies concentrate on governmental decision-making processes and employ case studies to 
demonstrate the application of governance theory in practical contexts. This underscores the 
significance of comprehending the dynamics of governance implementation in practice, 
encompassing both the accomplishments and obstacles encountered in the process. 

The terms "article" and "paper" indicate that the predominant format for disseminating 
research on governance is journal articles, which serve as the principal medium for conveying 
scientific discoveries in the discipline. This indicates that governance is a pertinent and 
persistently examined subject in scholarly literature. 

This visualization's color analysis illustrates the evolution of research trends over multiple 
years, with lighter hues signifying a rise in research intensity from 2012 to 2015. This indicates 
a heightened focus on governance during this period, as evidenced by an increase in articles 
and research addressing its implementation in the public sector. 

This visualization illustrates that governance is a significant issue in numerous research 
examining governmental management of public policies and public engagement. The link with 
government, its role, and the ministry indicates that governance research is significantly 
shaped by structural variables and administrative processes involving multiple governmental 
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players. The correlation between process and case underscores the significance of case study 
research in elucidating the realities of governance implementation. The upward trend from 
2012 to 2015 indicates that governance is progressively emerging as a significant emphasis in 
the scientific literature addressing public sector efficiency, transparency, and accountability. 

 

FINDINGS AND ANALYSIS 

Factors Influencing Governance and Their Effects 

According to the literature review in appendices 1, 2, and 3, the primary elements affecting 
governance and its consequences are outlined. 

 

Determinants Influencing Governance 

1. Stakeholder Engagement. The significance of efficient collaboration among stakeholders, 
encompassing governmental entities, the commercial sector, and civil society. Effective 
coordination involves not just unifying diverse stakeholders but also enhancing 
competitiveness, improving policy efficacy, and responding adeptly to community 
requirements. Analysis of pertinent literature, including Martineau et al. (2022) and Lee 
(2015), indicates that dependence on robust coordination fosters a more adaptive and 
targeted government.  

2. Robust Leadership and Governmental Competence. The significance of proficient 
leadership and organizational capacity support in enhancing policy efficacy. Effective 
leadership should minimize friction in decision-making and promote the sustainability of 
current policies. According to the extant research, effective leaders are crucial for the 
successful implementation of policies and for mitigating hurdles that may emerge among 
stakeholders. 

3. Quality of Policy and Oversight. The focus is on the quality of policy and rigorous oversight 
as two interconnected and essential elements. In the absence of appropriate policies and 
efficient oversight, attaining the intended developmental objectives will prove challenging. 
Research by Stewart et al. (2012), Tosun (2018), and Hønneland & Jørgensen (2005) 
indicates that oversight of implemented policies enhances the attainment of optimal 
outcomes and facilitates regular assessments that yield constructive input for 
enhancement. 

4. Community Engagement. Engagement of the community in the policy-making process is 
essential for enhancing the legitimacy of the policy. Direct community involvement will 
markedly enhance accountability and transparency in government. This indicates that a 
robust democracy incorporates external stakeholders at every phase of decision-making, 
hence enhancing the relationship between the government and the community. 

5. Fiscal Resources. This aspect pertains to the availability of adequate financial resources 
and effective budgetary management as drivers of successful governance, particularly 
within the public sector. Insufficient funding and ineffective budget management will 
impede policy implementation and diminish the quality of public services. Research by 
Volden & Andersen (2018), Howlett & Newman (2010), and Swaroop et al. (2000) 
underscores that the effective and precise administration of financial resources 
significantly impacts the attainment of governmental objectives. These critical elements 
are interconnected and crucial for establishing an effective and sustainable governance. 
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Figure 5. Article Distribution based on Determinant Factors 

The primary focus on these elements facilitates a comprehensive knowledge of the interplay 
among policy, leadership, community engagement, and resource management, all of which are 
essential for achieving effective governance. 

 

Influence of Determinant Factors Impacting Governance 

1. Enhancing Accountability and Transparency. Transparency in decision-making is 
essential for enabling public oversight of governmental policy. Decisions taken 
transparently and involving diverse stakeholders enhance government accountability. An 
open and transparent system can mitigate abuse of power, as the public and oversight 
organizations are afforded access to monitor and assess governmental acts. This offers a 
substantial motivation for the government to behave more responsibly (Stewart et al. 
(2012), Moloi (2015)). 

2. Enhancing Policy Quality and Service Efficiency. Collaboration among governmental 
entities and effective resource management significantly enhance the quality of executed 
policies. Policies underpinned by robust coordination, including efficient budget and 
resource management, will yield enhanced and more responsive public services. For 
instance, in the education or health sectors, strategies that emphasize cooperation 
between different domains would yield more cohesive and targeted initiatives. The 
efficiency of this service directly influences the enhancement of public welfare (Capano, 
2015; Martineau et al., 2022; Gibbins, 2001). 

3. Mitigating Corruption and Exploitation of Authority. Rigorous supervision of budgets and 
policies, bolstered by transparency, can effectively mitigate unscrupulous behaviors. 
When the government administers public resources judiciously, both internal and external 
oversight can function as mechanisms that guarantee the implementation of policies in 
alignment with the tenets of justice and integrity. Mitigating corruption enhances 
governance quality, fosters public faith in government, and consequently fortifies social 
and economic stability (Edokpolor & Imafidon, 2019; Liu et al., 2021). 

4. Economic Efficiency and Enhanced Quality of Life. Effective governance substantially 
influences economic efficiency and the community's quality of life. Effective resource 
management strategies can foster sustainable economic growth and enhance quality of 
life, particularly for impoverished or vulnerable populations. More focused policies result 
in enhanced resource use, thus elevating living standards and diminishing economic 
disparity (Webb (2007), Hønneland & Jørgensen (2005)). 

5. Inter-Sectoral Equilibrium and Mitigating Inequality. Decentralization and cooperation 
between the public and commercial sectors are crucial elements in fostering equitable 
development. Decentralization grants local governments increased autonomy to 
administer resources and policies in accordance with local requirements, while 
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collaboration between the public and private sectors expedites sustainable economic 
development. This results in less disparity among regions and industries, fostering more 
inclusive policies. Cooperation This not only expedites the attainment of developmental 
objectives but also guarantees that the outcomes of development are accessible to diverse 
societal strata. Tosun (2018); Volden & Andersen (2018). 

The effects demonstrated by these criteria suggest that effective governance enhances 
efficiency and accountability, mitigates social and economic inequality, and elevates the overall 
quality of life within society. 

 

 

Figure 6. Distribution of Articles by Impact of Determinant Factors  

All these elements are interrelated and must be controlled synergistically to foster a more 
responsive, transparent, and responsible government to the people. 

 

Future Governance Model 

According to the literature review, future research on governance will be increasingly shaped 
by various elements, particularly those associated with global challenges. The subsequent 
themes may be explored in future research: 

1. Multilateral Coordination and Intersectoral Collaboration. Additional research is required 
to investigate the collaboration across the governmental, commercial, and civil society 
sectors in addressing increasingly intricate global challenges, including climate change 
and migration. Enhancing collaboration among stakeholders at different tiers (e.g., central 
and local governments) will be essential for developing effective and sustainable solutions. 
Numerous research, like those by Edler & Kuhlmann (2008) and Howlett & Newman 
(2010), indicate the necessity for enhanced intersectoral cooperation to augment policy 
efficacy. 

2. Application of Technology in Governance: Technology, particularly in data and 
information management, will increasingly reign. The adoption of e-government and big 
data management can enhance openness, efficiency, and accountability within the public 
sector (Wu et al., 2021). Technology will enhance evidence-based decision-making, 
promote public engagement, and diminish potential for corruption. 

3. The Significance of Adaptive and Flexible Leadership. Given the escalating dynamic 
issues, such as health crises and climate change, future governmental leadership must 
exhibit greater flexibility and adaptability. A study by Martineau et al. (2022) 
demonstrates that leadership attuned to global concerns and fostering extensive 
stakeholder engagement will increasingly contribute to the establishment of effective and 
efficient governance. 

4. Decentralization and Regional Empowerment. In numerous nations, decentralization 
offers a chance to enhance regional autonomy in decision-making that aligns more closely 
with local requirements. Additional research is required to comprehend how the 
interactions between central and local governments might be enhanced to expedite 
sustainable development, as indicated in the studies by Tosun (2018) and Cha (2016). 
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5. Sustainable Management of Natural Resources. Future study must concentrate on the 
governance of natural resources, which is pivotal in tackling the difficulties posed by 
climate change and promoting sustainable resource utilization. Kluvánková-Oravská et al. 
(2009) assert that efficient natural resource management necessitates a comprehensive 
grasp of multi-level governance and the participation of diverse stakeholders in decision-
making processes. 

 

 

Figure 7. Article Distribution by Future Governance Model/Theme  

All these elements are interrelated and must be controlled synergistically to foster a more 
responsive, transparent, and responsible government to the people. 

 

Future Governance Model 

Future study on governance will be increasingly shaped by various elements, particularly those 
associated with global challenges, as indicated by the literature analysis. The subsequent 
themes may be explored in future research: 

1. Multilateral Coordination and Intersectoral Collaboration. Additional research is required 
to investigate the collaboration across the governmental, commercial, and civil society 
sectors in addressing increasingly intricate global challenges, including climate change 
and migration. Enhancing collaboration among stakeholders at different tiers (e.g., central 
and local governments) will be essential for developing effective and sustainable solutions. 
Numerous research, like those by Edler & Kuhlmann (2008) and Howlett & Newman 
(2010), indicate the necessity for enhanced intersectoral cooperation to augment policy 
efficacy. 

2. Utilization of Technology in Governance: Technology, particularly in data and information 
management, will increasingly reign. The adoption of e-government and big data 
management can enhance openness, efficiency, and accountability within the public sector 
(Wu et al., 2021). Technology will enhance evidence-based decision-making, promote 
public engagement, and diminish potential for corruption. 

3. The Significance of Adaptive and Flexible Leadership. Given the escalating dynamic 
issues, such as health crises and climate change, future governmental leadership must 
exhibit greater flexibility and adaptability. A study by Martineau et al. (2022) indicates 
that leadership attuned to global concerns and fostering extensive stakeholder 
engagement will increasingly contribute to the establishment of effective and efficient 
governance. 

4. Decentralization and Regional Empowerment. In numerous nations, decentralization 
offers a chance to enhance regional autonomy in decision-making that aligns more closely 
with local requirements. Additional research is required to elucidate how the interplay 
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between central and local governments might be enhanced to expedite sustainable 
development, as indicated in the studies by Tosun (2018) and Cha (2016). 

5. Sustainable Management of Natural Resources. Subsequent study should prioritize 
natural resource governance, which is crucial for tackling the difficulties posed by climate 
change and ensuring sustainable resource utilization. Kluvánková-Oravská et al. (2009) 
assert that efficient natural resource management necessitates a comprehensive grasp of 
multi-level governance and the participation of diverse stakeholders in decision-making 
processes. 

 

Limitation 

While this systematic literature review provides a comprehensive synthesis of the 
determinants of governance, it is important to acknowledge certain limitations that may 
influence the scope and generalizability of its findings. Identifying these limitations not only 
reflects research transparency but also offers directions for future scholarly endeavors. The 
primary limitation stems from the exclusive reliance on the Scopus database for article 
retrieval, coupled with specific keyword combinations, which may inadvertently exclude 
relevant studies from other prominent databases or specialized journals, and potentially miss 
nuances in terminology. Additionally, the review likely prioritized or exclusively included 
articles published in English, thereby introducing a language bias that could overlook valuable 
research and local insights from non-English speaking regions. The application of stringent 
inclusion and exclusion criteria, though based on PRISMA guidelines, inherently involved a 
degree of subjective interpretation by the researchers, subtly influencing article selection. 
Furthermore, due to the broad nature of a systematic review, the synthesis may not fully 
capture the nuanced applicability or varying importance of determinants within highly specific 
governance contexts, as governance is a context-specific phenomenon varying significantly 
across different political, economic, and cultural settings. Moreover, the review's confinement 
to published academic articles excludes "grey literature" such as policy reports or 
governmental documents, which might contain valuable practical insights or data not 
subjected to peer review. Lastly, while the bibliometric analysis indicated increased research 
interest from 2010 to 2024, this timeframe may not encompass the very latest developments 
or emerging determinants influenced by more contemporary global shifts since 2024. These 
limitations underscore the boundaries of this study's conclusions and highlight opportunities 
for future research to expand upon these findings by employing broader search strategies, 
incorporating multilingual sources, adopting mixed-methods approaches, or focusing on 
specific contextual analyses. 

 

Contribution 

This systematic literature review (SLR) on the determinants of governance offers several 
significant contributions to the existing body of knowledge and practice, particularly crucial in 
an era where effective public sector governance is paramount. This research provides a unique 
and comprehensive synthesis of diverse governance determinants—such as stakeholder 
engagement, leadership, policy quality, public participation, and fiscal resources—derived 
from a rigorous review of 83 pertinent articles, thus offering a holistic understanding that 
transcends fragmented discussions. Furthermore, the study meticulously clarifies the specific 
ramifications of these determinants on key governance outcomes, including public 
accountability, operational efficiency, and social welfare, thereby offering a more nuanced 
understanding of complex cause-and-effect relationships. A significant contribution also lies 
in the explicit delineation of current research deficiencies and the proposal of a clear, 
actionable agenda for future investigations, highlighting the importance of multilateral 
coordination, technology's transformative potential (e.g., e-government, big data analytics), 
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adaptive leadership, decentralization, and sustainable natural resource management in a 
rapidly changing global landscape. By systematically reviewing and synthesizing diverse 
findings, this SLR offers a robust, evidence-based foundation to inform policy formulation and 
practical interventions, enabling policymakers and practitioners to design more effective 
governance reforms and build capacities. Finally, this review implicitly reinforces and refines 
the conceptual understanding of public governance by delineating its origins from the 
corporate context and extending it to the public sector, underscoring the unique challenges 
and opportunities within governmental frameworks. In essence, this research distinguishes 
itself by moving beyond an isolated examination of governance elements to provide a 
synthesized, outcome-oriented, and forward-looking perspective, consolidating existing 
knowledge, clarifying complex relationships, and charting a definitive course for the next 
generation of governance research and practical application. 

 

CONCLUSION AND SUGGESTIONS 
Conclusion 

This systematic literature review (SLR) on the determinants of governance offers several 
significant contributions to the existing body of knowledge and practice, particularly crucial in 
an era where effective public sector governance is paramount. This research provides a unique 
and comprehensive synthesis of diverse governance determinants—such as stakeholder 
engagement, leadership, policy quality, public participation, and fiscal resources—derived 
from a rigorous review of 83 pertinent articles, thus offering a holistic understanding that 
transcends fragmented discussions. Furthermore, the study meticulously clarifies the specific 
ramifications of these determinants on key governance outcomes, including public 
accountability, operational efficiency, and social welfare, thereby offering a more nuanced 
understanding of complex cause-and-effect relationships. A significant contribution also lies 
in the explicit delineation of current research deficiencies and the proposal of a clear, 
actionable agenda for future investigations, highlighting the importance of multilateral 
coordination, technology's transformative potential (e.g., e-government, big data analytics), 
adaptive leadership, decentralization, and sustainable natural resource management in a 
rapidly changing global landscape. By systematically reviewing and synthesizing diverse 
findings, this SLR offers a robust, evidence-based foundation to inform policy formulation and 
practical interventions, enabling policymakers and practitioners to design more effective 
governance reforms and build capacities. Finally, this review implicitly reinforces and refines 
the conceptual understanding of public governance by delineating its origins from the 
corporate context and extending it to the public sector, underscoring the unique challenges 
and opportunities within governmental frameworks. In essence, this research distinguishes 
itself by moving beyond an isolated examination of governance elements to provide a 
synthesized, outcome-oriented, and forward-looking perspective, consolidating existing 
knowledge, clarifying complex relationships, and charting a definitive course for the next 
generation of governance research and practical application. 

 

Suggestions 

Based on the comprehensive findings and conclusions drawn from this systematic literature 
review on the determinants of governance, the following suggestions are offered for various 
stakeholders, including academics, policymakers, and practitioners, to foster more effective 
public governance: 

1. For Academics and Future Research. Suggestions for academics and future research 
highlight the imperative for more in-depth, qualitative studies that explore the nuanced 
interplay of governance determinants within specific national, regional, or local contexts 
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to understand the moderation by cultural, political, and socio-economic factors. There is 
a pressing need for longitudinal research to track the long-term impact of governance 
reforms and interventions on accountability, efficiency, and social welfare, alongside 
rigorous examination of emerging technologies like AI and blockchain as both 
determinants and enablers of good governance, including their ethical considerations. 
Furthermore, encouraging interdisciplinary approaches, integrating insights from fields 
such as psychology, sociology, and environmental science, will provide a more holistic 
understanding of governance complexities. Finally, conducting comparative analyses 
across different governance models is crucial to identify which determinants are most 
effective under specific systemic frameworks. 

2. For Policymakers and Practitioners. The findings suggest adopting holistic governance 
reform strategies that integrate stakeholder engagement, leadership development, policy 
formulation, public participation mechanisms, and fiscal management, recognizing that 
effective governance is a product of multiple interacting determinants. It is crucial to 
invest in strengthening leadership capacity by developing strong, ethical, and adaptive 
leaders within public institutions, while simultaneously enhancing public participation 
through inclusive and accessible mechanisms, including leveraging digital platforms. 
Prioritizing the adoption of digital solutions is also vital for boosting transparency and 
service delivery efficiency and streamlining administrative processes to mitigate 
corruption. Furthermore, implementing robust fiscal management systems that ensure 
transparency in budgeting and expenditure, coupled with strong oversight mechanisms, 
is essential for fiscal prudence and accountability. Finally, fostering multi-stakeholder 
collaboration among government agencies, civil society, the private sector, and 
international partners is paramount, as effective governance often necessitates collective 
action and shared responsibility. 

By considering these suggestions, stakeholders can build upon the findings of this review to 
cultivate more effective, accountable, and responsive governance systems that ultimately 
contribute to sustainable development and improved societal well-being. 
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